
 

      

    

  

         

  

      

   

      

 

   

 

   

   

   

 

    

  

 

 

   

   

  

 

  

 

 

 

 

SUBJECT:  Configuration Change Notice - Enterprise E-government Travel System (“ConcurGov”) 

DATE: Monday, September 21, 2020 

NOTICE #: ETS CSN 2020-4a-1 

As previously communicated, the Program Support Center (PSC) will implement several ETS configuration 

changes in order to rectify the issue commonly referred to as “flipping,” whereby the TMC fee form of payment 

on the Travel Authorization, the method of reimbursement on the Travel Expense Voucher, and the actual 

account charged (Individually Billed, Centrally Billed, or Personal) are incongruent. Please refer to ETS CSN 2020-

4a for a complete list of configuration changes (attached). 

This CSN is a reminder that a BIN (Bank Identification Number) restriction will be emplaced in the 

Production/Stable environment of ConcurGov effective Friday, September 25, 2020.  The restriction was enacted 

in the Test Preview environment on Tuesday, August 25, 2020.  

Therefore, 30 days have been provided from the date of implementation in the Test Preview environment and 

the date of implementation in the Production/Stable environment in order for Operating Divisions to test this 

change as well as provide feedback. 

Please be advised that this restriction will not affect the addition of any Government Travel Individually Billed 

Account (IBA) cards from being added to either the Test Preview or Production/Stable environments.  Rather, 

the only change is that any card that does not begin with the four Citibank approved digits (4486) listed on a 

travelers personal card will not be able to be entered into the ConcurGov system. 

Users who attempt to add a credit card that is not a Government Travel IBA into the ConcurGov system will 

receive a notice that the card will not be accepted. A job aid reflecting the notifications will be sent as soon as 

possible to assist in this transition. 

The Program Support Center Travel Account Manager will include this topic in upcoming Customer Concerns 

Meeting with Operating Divisions.  If you have any questions, please contact 

PSCAccountMgmtSupport@psc.hhs.gov. 

Thank you. 

Note: Implementation dates listed are approximate and may change based on ConcurGov availibity and/or other factors. 
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