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Customer Service Notification

Enterprise E-government Travel System

SUBJECT: Configuration Change Notice - Enterprise E-government Travel System
(“ConcurGov”)

DATE: Tuesday, August 25, 2020

NOTICE #: ETS CSN 2020-5

AUDIENCE: Lead Federal Agency Travel Administrators and local ETS System
Administrators

This change notice is to inform all Operating Divisions of the Program Support Center (PSQC)
intent to nullify a recent permission update that was automatically added to the ConcurGov
ETS with the release of SU177.

The permission change made by SAP Concur with the release of SU177 was to enforce a
permission rule regarding the ability of travelers and preparers to edit a document once it has
been stamped with the SIGNED status code. Previously this permission level was not
enforced by the ETS which has resulted in conflicting behavior prior to and after the release
of SU177.

Therefore, PSC has requested that SAP Concur remove the restriction with regard to
travelers and preparers being able to edit documents once they have been stamped
SIGNED. Once SAP Concur enacts the request made by PSC, both travelers and preparers
will be able to edit documents after the SIGNED status code has been applied.

The PSC Travel Account Manager will include this topic in Lead FATA meetings and also in
the Customer Concerns Meetings held with the individual Operating Divisions.

If you have any questions, please contact PSC at PSCAccountMgmtSupport@psc.hhs.gov.

Thank you,

Program Support Center

PSC



