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STRATEGIC ACQUISITION
Director – Christie Goodman

(301) 443-6557
ExEcutivE AssistAnt – Debbie Mahoney

(301) 443-6557

ACQUISITION MANAGEMENT
DirEctor

David Snight .......................... (301) 443-6557
QuAlity AssurAncE
DirEctor

Maggie Pippin ....................... (301) 443-7075
ProgrAm liAison
 Lisa Diernisse .................... (202) 205-4851
PurchAsE cArD coorDinAtor
 Sheri Kretschmaier ............ (301) 443-6243

contrAct suPPort AnD rEviEw chiEf 
Martha Ames ......................... (301) 443-0010

smAll BusinEss ADvocAcy
Anita Allen ............................. (301) 443-1715

SUPPLY SERVICE CENTER
DirEctor

Steve Pearson ....................... (410) 642-1380
PhArmAcEuticAl/mEDicAl suPPliEs

Irene Grubb ........................... (410) 642-1389 
logisticAl oPErAtions

Mark Burchess ...................... (410) 642-0702
ProcurEmEnt

Tim Bouchelle ........................ (410) 642-1382 
clinicAl Drug triAl sErvicEs

Tom Shaffer ........................... (410) 642-1387
PhArmAcEuticAl rEPAckAging

CAPT Murray Potter .............. (410) 642-1397
QuAlity AssurAncE/customEr sErvicE

Annette Quinones .................1-800-642-0263

FEDERAL OCCUPATIONAL HEALTH
Director – Gene Migliaccio, Dr.P.H.

(301) 594-0260
DEPuty DirEctor – Lillian Koenig

(301) 594-0260
sPEciAl AssistAnt – Sandra Magera

(301) 594-4663
ExEcutivE AssistAnt – Nikki Olin

(301) 594-3687
DirEctor of clinicAl sErvicEs

Dr. Mark Delowery ................. (215) 861-4114
DirEctor of EmPloyEE AssistAncE ProgrAm

Jeffrey Dunlap ....................... (301) 443-7589
DirEctor of ADministrAtion & rEsourcE mgmt.

Scott Johnston ...................... (301) 443-7590
DirEctor of EnvironmEntAl hEAlth sErvicEs

Jay Terra (Acting) .................. (301) 594-4883
DirEctor of BusinEss DEvEloPmEnt

Debra Scott ........................... (301) 594-0777
DirEctor of orgAnizAtionAl DEvEloPmEnt

Priscilla Clark ........................ (301) 594-9026

INFORMATION AND SYSTEMS 
MANAGEMENT SERVICE

Director AnD os cio – Terry Hurst
(301) 443-2365

ExEcutivE AssistAnt to thE DirEctor
Valerie Ostach-Fagan ......................(301) 443-4574

EntErPrisE systEms sErvicEs
Bharat Govindani (Acting) ..... (301) 443-6756

ufms AnD hcAs oPErAtions & mAintEnAncE
Bharat Govindani ................... (301) 443-2990

foiA & rEcorDs mAnAgEmEnt
Carol Maloney ....................... (301) 443-5252

it infrAstructurE AnD oPErAtions
DirEctor 
 Suzi Connor ................................(202) 260-0975
ProgrAm AnD contrAct mAnAgEmEnt 
 Jeanette Duncan .........................(202) 260-0328 
customEr rEQuirEmEnts mAnAgEmEnt
 Steve Bourque ............................(202) 690-6505
tEchnicAl sErvicEs AnD oPErAtions mAnAgEmEnt
 Scott Funk ...................................(301) 443-4893

PROjECT MANAGEMENT 
DirEctor

 Jack Stoute .................................(301) 443-2365 
tElEcommunicAtions mAnAgEmEnt

Mike Pravlik .....................................(301) 443-8600 
sw tElEcoms

Woody Hill ............................. (202) 619-2071 
PArklAwn tElEcoms

Carla Forehand ...................... (301) 443-7113 

FINANCIAL MANAGEMENT
cFo – William McCabe

(301) 443-1478
DEPuty cfo – Glenda Conroy

(301) 443-1478 
stAff AssistAnt – Kybosha Walker 

(301) 443-1478

Accounting sErvicEs
Matthew Zakielarz ................. (301) 443-2990

AuDit liAison
Susan Eakins (Acting) ........... (301) 443-6648

commErciAl PAymEnts
Trang Dinh ............................. (301) 443-8107

corE Accounting rEPorts
John Thompson .................... (301) 443-5942

customEr sErvicEs  
(Accounting For Pay, UFMS, GovNet, MACCS Training)

Vincent Watson ..................... (301) 443-3050
DEBt mAnAgEmEnt

Don Pooton ........................... (301) 443-9237
govErnmEnt PAymEnts

Bradley Lindgren ................... (301) 443-5432
govtriP

David Flynn............................ (301) 443-9552
coE (govtriP hElP DEsk)  .....1-888-onE-Dhhs
grAnt Accounting

Lizette Hutchins ..................... (301) 443-9129
grAnt PAymEnt sErvicEs

Brian Harris ........................... (301) 443-2012
inDirEct cost rAtE & cost AllocAtion 
PlAn nEgotiAtions

Darryl Mayes ......................... (202) 401-0215
mAccs PurchAsEs

Randy Pollack........................ (301) 443-5677
oBligAtions/funD control

Thomas Mazzuchi ................. (301) 443-8482
trAvEl/PAymEnts

Bradley Lindgren ................... (301) 443-3011
systEms Accounting 

Chet Levesque ....................... (301) 443-6611

PSC BUSINESS OPERATIONS
Acting Director oF Business operAtions

William McCabe
(301) 443-1478

stAff AssistAnt
 Ruth Gaines .......................................................(301) 443-1318
BusinEss mAnAgEr

Steve Graves ..................................................... (301) 443-1471
BuDgEt officEr

Vacant ............................................................... (301) 443-2336
PErformAncE mAnAgEr

Edgar Esmabe ................................................... (301) 443-1218
BusinEss ProcEss imProvEmEnt

Robert Spector .................................................. (301) 443-2532

BUSINESS CONTINUITY PROjECT OFFICE

Director – Steve Novy
(301) 443-8471

Deputy Director – Marcia Levin
(301) 443-7491

sEnior continuity ProgrAm officEr
Elizabeth Filauri .............................................. (301) 443-0366

suPPort sPEciAlist
Lynn Wallace .................................................. (301) 443-4479

Director, psc – Paul S. Bartley
Deputy Director AnD chieF operAting oFFicer, psc – Terry Hurst

sEnior ADvisor – Earl Pinto (301) 443-3921
communicAtions DirEctor – Marla Hendriksson (301) 443-2984

stAff AssistAnt – Tanesha Walker (301) 443-7240

PROGRAM SUPPORT CENTER

Department of HealtH anD Human ServiceS

office of tHe aSSiStant Secretary for aDminiStration anD managementPSC at a Glance

ADMINISTRATIVE OPERATIONS
Director – Michael A. Tyllas, Ph.D.

(301) 443-2516
DEPuty DirEctor – Tim Brown

(301) 443-2516
stAff AssistAnt – Emma Williams

(301) 443-2516

equAl employment opportunity
DirEctor

Michael Chew ........................ (301) 443-1144
pAyroll (civiliAn Director)

Charles Dietz ......................... (301) 504-3219
oFFice oF commissioneD corps  
support services

mEDicAl AffAirs
 Russell Garisto .................. (301) 594-1503
comPEnsAtion
 Robert Carolan .................. (301) 594-2963

cooPErAtivE ADmin suPPort units
miD-AmEricA  
 Ken Truax .......................... (816) 426-3501
miD-AtlAntic 
 Diana Casale ...................... (212) 264-0722
rocky mountAin
 Lori Rhodes ....................... (303) 236-8140

rEgionAl coorDinAtor
Alisa Azarsa ........................... (301) 443-1875

PROPERTY MANAGEMENT
DirEctor

Jack Sweeney ........................ (301) 443-5283
BuilDing mAnAgEmEnt

Glenn Phillips ........................ (301) 443-6340
logistic sErvicEs

Debbi Orfe ............................. (240) 276-0800
sPAcE mAnAgEmEnt

John Hicks ............................ (301) 443-2001
SECURITY AND EMERGENCY SERVICES
DirEctor

David Peterson ...................... (301) 443-2714
TECHNICAL SUPPORT
DirEctor (vAcAnt)

Ralph Russell (Acting)........... (301) 594-3185
os coPiEr ProgrAm

Paula Wise ............................ (301) 594-0559
hhs forms mAnAgEmEnt

Lisa Sneed ............................. (301) 443-6740
confErEncE sErvicEs

Joyce Young .......................... (301) 443-0158
mAil oPErAtions

Bobbi Sue Cline ..................... (301) 443-5921
Printing AnD grAPhics

Diana Mathews ...................... (301) 594-0189

FREQUENTLY CALLED NUMBERS – PARKLAWN BUILDING
Acquisition mAnAgement ............ (301) 443-6557
AuDio-visuAl equipment ............. (301) 443-1092
BAckgrounD investigAtions ......... (301) 443-2714 
BuilDing mAintenAnce................ (301) 443-6340
chilD cAre center .................... (301) 443-0726
chilD cAre suBsiDy progrAm ....... (301) 443-2232
conFerence room 
 reservAtions ....................... (301) 443-2585
counseling services ................. (301) 443-4357
creDit union .......................... (301) 881-1870
DFo customer service .............. (301) 443-3050
employee locAtor .................... (301) 443-2414
employment veriFicAtion ............ (301) 827-8345
grAphic Arts .......................... (301) 443-1090

guArD oFFice .......................... (301) 443-4144
heAlth unit ............................ (301) 443-1238
it help Desk ........................... (866) 699-4872
loADing Dock .......................... (301) 443-6454
lost AnD FounD ....................... (301) 443-4144
mAil/messenger services ........... (301) 443-2447
motor pool ........................... (301) 443-6454
overnight Delivery service ........ (301) 443-1485
pArking ................................ (301) 443-2414
photogrAphy .......................... (301) 443-1090
prices help Desk .................... (301) 443-0034
printing ................................ (301) 443-6740
property DisposAl (pArklAwn) ..... (301) 443-6454

property DisposAl (All others) .... (240) 276-0801
recreAtion & welFAre (r&w) ...... (301) 443-1949
recorDs mAnAgement ................ (301) 443-5252
recycling .............................. (301) 443-6340
renovAtions ........................... (301) 443-2001
sAFety/security ...................... (301) 443-2714
shuttle inFormAtion ................. (301) 443-2414
spAce mAnAgement ................... (301) 443-2001
telephone trouBle & repAir........ (301) 402-9935
telecommunicAtions services ...... (301) 443-2495
trAnsit suBsiDy (trAnshAre) ....... (301) 443-2414
uFms help Desk ....................1-888-one-Dhhs
visitors inFormAtion ................ (301) 443-2414


